
 

Application ref: 20/01101/LAPREM 

Batts Hill Distillers Ltd., 40 Northmead Redhill Surrey RH1 2ED 

The applicant has applied for a new Premises Licence for a residential property in 

Redhill. The business involves the sale of alcohol for consumption off the premises 

on weekdays from 09:00hres to 17:00 hrs. Orders will be taken online only, and the 

public will not be admitted to the premises. 

 

The following mediated conditions were agreed with the Police following their 

objections: 

1. Sales of alcohol will only be taken via an accredited website. 
 

2. Alcohol shall not be delivered other than to residential and business 
addresses with a valid postcode. 
 

3. At the time of ordering, the following details shall be recorded and made 
available for inspection by a responsible authority under the Licensing Act 
2003; 

(a) the full name of the purchaser,  
(b) the address of the purchaser,  
(c) an email address for the purchaser,  
(d) the method of payment and details of alcohol supplied,  
(e) confirmation the customer is over 18 years of age. 

 
4. All deliveries must not be left with anyone under the age of 18 years. 

 
5. All deliveries sent out must be sent by means of a 'signed delivery' and the 

person signing to accept delivery must be able to provide valid acceptable 
ID. The type of ID seen will be recorded alongside the signature of the 
receiving customer.  
 

6. An alcohol disclaimer will be displayed on the website asking that a date of 
birth and an email be provided, and they will need to provide ID at the door 
if they look under 25. Customers at the time of ordering are to be reminded 
that it is a criminal offence for a person under 18 years to purchase or 
attempt to purchase alcohol for themselves or on behalf of a person under 
the age of 18 years. 
 

7. Alcohol shall only be delivered after full payment has first been received 
online. Delivery drivers shall only deliver the actual alcohol that has already 
been paid for in full online. Delivery drivers shall not accept cash or other 
payments at the delivery address. Delivery drivers will not carry surplus 
stock of alcohol in the delivery vehicle. 
 

8. Customers shall be advised that delivery drivers reserve the right to refuse 
delivery as follows: 



a) No adult is present, or the person accepting the delivery cannot 
produce ID if requested by driver 

b) The person in receipt of the delivery appears to be intoxicated through 
alcohol/drugs. 

c) In the opinion of the delivery driver, the customer is exhibiting abusive 
behaviour. 
 

9. There will be a Challenge 25 policy in place; this will be displayed on any 
website used. 

 
 


